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ABSTRACT

Objective: The emergence of educational crises and the abrupt transition to non-face-to-
face instruction have posed challenges to the education system regarding the continuity and
quality of the teaching-learning process, especially in the teaching of religious and
educational concepts. The effective transmission of such concepts requires emotional and
value-based interactions and becomes more difficult under crisis conditions. The present
study aimed to explore teachers’ experiences of teaching religious and educational concepts
during educational crises and to propose a model to enhance the quality of this process. The
research questions were: (1) What are teachers’ experiences of teaching religious and
educational concepts in educational crisis conditions? and (2) Based on these experiences,
what model can be proposed for improving the quality of teaching these concepts?
Method: This was a qualitative study grounded in grounded theory. The analytical
population comprised teachers and education specialists in the city of Najaf-Abad who had
experience teaching during crises. Sampling was purposive and theoretical, conducted using
the snowball technique. In total, 20 participants took part in the study until theoretical
saturation was reached. The data collection instrument consisted of semi-structured
interviews. Data analysis was carried out concurrently with data collection in three stages:
open, axial, and selective coding.

Findings: Data analysis yielded 116 initial concepts, 57 subthemes, and 21 main themes. In
this process, the core category of empowering the teaching of religious and educational
concepts in the context of educational crisis was identified and explained through a
paradigmatic model comprising causal conditions, contextual conditions, intervening
conditions, action strategies, and educational consequences. The findings showed that
factors such as educational equity, teachers’ readiness and creativity, family participation,
an educational approach to crisis, and organizational coordination are among the most
influential components affecting the quality of this form of teaching.

Conclusion: The findings indicated that the quality of teaching religious and educational
concepts in crisis conditions depends less on technological tools than on teachers’
educational orientation, the redefinition of the school’s educational role, and attention to
learners’ emotional and value dimensions. Accordingly, empowering teachers and
strengthening family participation can help improve the quality of this type of education in
crisis situations.
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EXTENDED ABSTRACT

Introduction and Objective: In recent decades, the education system has faced far-reaching
transformations in the field of information and communication technologies; transformations
that have become especially pronounced under conditions of educational crisis. One of the most
significant of these crises was the COVID-19 pandemic, which led to the widespread closure
of schools and the abrupt transfer of the educational process from in-person settings to virtual
platforms. This sudden shift created multiple challenges across educational, moral-pedagogical,
and administrative domains. In this context, the teaching of religious and moral-educational
concepts was affected more deeply than many other areas of instruction because of its
interactive, value-oriented, and affective nature. The effective transmission of such concepts
typically requires direct communication, deep teacher-student interaction, moral-educational
role modeling, and a spiritual classroom atmosphere. Accordingly, the transfer of this form of
teaching to virtual settings made it even more necessary to rethink pedagogical methods,
strategies, and moral-educational mechanisms. Under such circumstances, attention to teachers’
lived experiences as the principal agents of the educational system can play an important role
in identifying challenges, capacities, and practical ways to improve the quality of teaching
religious and moral-educational concepts in virtual settings. On this basis, the main objective
of the present study was to design and explicate a model for enhancing the quality of teaching
religious and moral-educational concepts under conditions of educational crisis and in the
context of virtual instruction, drawing on teachers’ lived experiences and employing a grounded
theory approach.

Method: In terms of purpose, the present study was applied research; in terms of method, it
falls within qualitative research and was conducted using a grounded theory strategy. The
research population consisted of teachers in the city of Najaf-Abad during the 2021-2022
academic year who had experience teaching in virtual settings during the COVID-19 crisis.
Participants were selected through purposive and theoretical sampling. More specifically,
individuals were selected who had direct and substantial experience in the virtual teaching of
religious and moral-educational concepts and who could provide a deeper understanding of the
various dimensions of this phenomenon. Data were collected through semi-structured
interviews. The interviews were conducted individually, and the questions were designed to
allow teachers to articulate their experiences, views, and perceptions of virtual teaching
conditions. The interview process continued until theoretical saturation was reached;
ultimately, 20 teachers were interviewed. Data analysis was carried out concurrently with data
collection and followed the three-stage grounded theory procedure of open coding, axial coding,
and selective coding. During open coding, initial concepts were extracted from the interview
data; during axial coding, the relationships among concepts and categories were identified; and
during selective coding, the principal categories were organized into a coherent paradigmatic
model. In addition, to enhance the credibility and trustworthiness of the findings, the qualitative
criteria of credibility, transferability, confirmability, and dependability were applied.

Findings: The findings showed that teachers’ experiences of teaching religious and moral-
educational concepts under conditions of educational crisis encompass multiple dimensions and
components that can be explained through a paradigmatic model. In total, data analysis yielded
116 initial concepts, 57 subthemes, and 21 main themes, which were organized within the
framework of the paradigmatic elements of grounded theory.

According to the analysis results, causal conditions are the set of factors that underlie the
emergence of the phenomenon under study. The most important of these factors include
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educational justice in access to learning facilities, basic knowledge and preparedness for
religious instruction in virtual settings, teachers’ moral-pedagogical creativity and innovation
in designing educational activities, attention to the identification of students’ aptitudes and the
cultivation of their competencies, and the availability of supportive resources and settings for
teaching religious concepts. These factors indicate that the quality of religious education in
virtual settings is not dependent solely on technological tools; rather, it is also contingent on
teachers’ moral-pedagogical preparedness and the availability of appropriate support structures.

In addition to causal conditions, contextual conditions also play an important role in shaping
and sustaining the process of religious teaching in virtual settings. These conditions include the
moral-educational responsibility of educational actors, the cultural and supportive context of
families, culture-building in the area of religious upbringing in virtual space, and moral-
educational policymaking and regulation within the education system. The findings showed
that the active participation of families and the creation of a culturally supportive setting can
strengthen the effectiveness of moral-educational instruction in virtual contexts. Likewise,
macro-level educational and moral-pedagogical policies can facilitate the implementation of
moral-educational programs in virtual settings by providing appropriate frameworks.

On the other hand, intervening conditions were identified as factors that can either facilitate or
constrain the process of realizing moral-educational objectives. The most important intervening
conditions identified in this study include a moral-pedagogical view of virtual space, the
professional empowerment of educational actors, organizational and managerial coordination
in implementing instructional programs, and the strengthening of technological and educational
infrastructures. The findings showed that a positive, morally and pedagogically informed view
of virtual space can create the conditions for more effective use of that environment, whereas
negative or merely instrumental views may hinder the realization of moral-educational aims.

In response to the constellation of causal, contextual, and intervening conditions, teachers
employed various strategies to improve the quality of teaching religious and moral-educational
concepts in virtual settings. These strategies included motivational measures and efforts to
strengthen students’ participation in moral-educational activities, the development of an
instructional roadmap for transmitting religious concepts, drawing upon teachers’ moral-
pedagogical knowledge and experience, and creating support networks among educational
actors. In addition, the use of creative teaching methods, the design of interactive activities, and
attention to the affective and ethical dimensions of teaching were among the measures teachers
used to preserve moral-educational effectiveness in virtual settings.

The consequences of implementing these strategies were observable at several levels. At the
individual and educational levels, the findings showed that these strategies can facilitate the
process of religious education, increase students’ motivation and participation, and strengthen
moral and educational values in learners. At the organizational and system levels, the
implementation of these strategies contributed to greater efficiency and effectiveness in the
educational process, improved educational performance, and reduced some of the negative
consequences of the educational crisis. Among the most important consequences identified
were the prevention of academic decline, the reduction of students’ likelihood of dropping out,
and the strengthening of the bond among school, family, and society.

Discussion and Conclusion: Overall, the findings indicate that improving the quality of

teaching religious and moral-educational concepts amid educational crisis is a

multidimensional, complex phenomenon shaped by the interaction among individual, moral-
Qedagogical, cultural, organizational, and technological factors. Therefore, to effectively teacd




An Educational Model for Teaching,...(61-84)/ Ahmad Abbasi Darehbidi, Tayyebeh Zarei & Atefeh Afzal 64

religious concepts in virtual contexts, it is necessary to implement a coordinated set of measures
across different levels of the educational system. Such measures include strengthening
educational justice in access to learning opportunities, enhancing the media literacy and moral-
pedagogical literacy of teachers and students, expanding teachers’ professional empowerment
programs, fostering the active participation of families, and formulating moral-educational
policies appropriate to the conditions of virtual instruction. Attention to the moral, affective,
and value-oriented dimensions in the design of educational programs can also play an important
role in preserving the moral-educational function of the education system under crisis
conditions.

Accordingly, the paradigmatic model presented in this study may serve as an analytical
framework for planning, policymaking, and decision-making in the field of teaching religious
and moral-educational concepts amid educational crisis. By clarifying the relationships among
causal, contextual, and intervening conditions, the strategies of educational actors, and the
resulting outcomes, this model can assist educational administrators and planners in designing
effective policies and programs. The findings may also provide a basis for further studies in
moral-educational instruction in emerging educational settings and help improve the quality of
the education system in the face of similar conditions in the future.
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